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Some programs' function can be monitored indirectly by changes of certain
files (e.g. their size changes, or date of the last entry into the file, or a certain
minimal size may be required). If they change, then it's very likely, that the
given process is functional and there's almost no risk of a serious failure.

This method can be used to check function of camera systems, voice records, exports from
database. The check will be provided in your adjusted intervals, and already after second
execution, if the monitored file hasn't been changed, a message informing
about this state will be generated.

Setup of monitoring of changes

View of changed files on CM portal

Notification in errors

Setup of monitoring of changes

The setup is performed through the wizard in C-Monitor Console schedule,
choosing the function Files WatchDog.
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Image: Spustenie wizarda na nastavenie sledovania zmien stborov

After pressing Run, the wizard for setup of the task for monitring of file
changes will open. In the first window, define the directories, whose changes
you want to check.
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On the next image is an option to more specifically define the changes, which
must occur in the directory, for the state to be evaluated as OK. You can define
minimal, maximal sizes, by which the directory must change etc.
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In the next window, define rules for the monitored files, in our case, we've set

a rule that all files in the directory are monitored.

Page 3 of 10



USTOMER MONITOR® Monitoring of file changes

Published on Customer Monitor
(https://www.customermonitor.eu)

IT monitoring and management tool

Conim Took  Help
& Sattings FeEk| W | e x|@avw@| b =0 5 Fe o -

CiScheduler CACMorieCnny S chechdeL i 5
Hame ¢ Comimand Lins Lzt Esmzution Lt Rz s
Watches C-Descript for CM Complete - Full 16 Aug 212 0K

Desclons.em  complsie s Whed. 215305 Elapeied Time: DLDDZ2
[ C-Monitor Runtime Information's
C-Descript for CH Completes - Differential 20 fug HI2 118
Wigting Taeks DeseCons. avn Won, G015 Elapeed Tine 00015
Funeng Tasks .
T o W E— — —— - —
e B (7 = _—
CAondm Cunerd Log g
GDEEGI‘IP Time: 007137
[F1Emails
Emeils from: Tasks_ Wsches waling i Emter weatched hiles masks or rules [Hes C8ackupPus| Timac DO0E
Flacawed, piooksad Empl These masks o na=z vall be spbsd ooy o Ses fourd by paths or pathimesk

Emaik: wesiting lor saring i

Emask: - All without waiirg o Erber watched Sles masks o pabsg (B in C-BackupPlus). sepeisted by e o

Serdt Emaly - C-Morsior Spslen Hj. = f

St Emaie - Llser arwd System tach Pravdlo pre sedovane I Time: (0041

St Emails - Flesporos: bo O quih vietkych siborov v tejto f

Mok St Emais - Disabind dotke | Timee 0c0000

Mot Sert Ernads - Faded f -

IEl Histony v
Expcuted Tasks 1 :
C¥ondon Execulon. C-Mondod Log HEY =
Walches Histoy |
Syitam Il
Hetwork Info
sy Tk Histony
Exmcudion Pl Veed, 22 Aug 2012, 14,4000
Modules logs Exscute fram Wied, 2 Feb 2012 at 14:40:00
by
—— R
Covmren mckup Loge Command Lins
WSl Des crighDescCons sxe Wosulea D ) e 38 \Logsinstd L ami -l g0t \Logsiastcompiete 347 -

Image: Nastavite si pravidld, ktoré subory v zvolenej zlozke sa maju kontrolovat

Don't tick the option ,,Save full script result to C-Descript file (*.sdf) with name
specified below.” in the wizard, unless you fully understand it and want to
use it. The same goes for all of the wizard's options - those you don't
understand, you should keep on the default values.
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The interval, which you will enter is your required verification period.
Notification about failure will be received immediately after the first
recognition, that the files were not changed, so define such period, that you
can be sure that the change already happened and the check won't run
earlier.

Note: The first execution serves to remember the state, and the very
execution is carried out after the second launch in order.

The next wizard windows are illustrated and described on the images below.
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View of changed files on CM portal

The resulting report of changed files is displayed on CM portal, in the section
Presentation and Evaluation -> Presentation -> Zones -> Monitored files. Here
you can find overview of settings and also the log file of changed files.
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Notification in errors

In errors (Presentation and Evaluation -> Warnings -> Errors), is information
about failures in changes of the monitored files, which for instance notify about
malfunction of backup or a camera system.
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