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Check of the last start of the operating system can.be monitored on CM Portal, in addition to
Watches (Online monitoring) also via Online information.
CM Server takes care of notification of watch's state changes using Email notification

1) Monitoring by Watches (Online monitoring)

After login to Customer Monitor portal, select "Presentation and Evaluation" > "Watches (Online
monitoring)". Here you can find online information about the watch's current state.
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2) Monitoring via Online Information

One of the parameters among Online information on CM Portal is the value of "Computer uptime",
which informs about running time of the operating system since the last start.
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3) Informing by notification E-mail

When the operating system starts, time

condition of the watch's "OK" state is not fulfilled, and the
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watch si switched to "Failed" state. Based on the "Failed" state, CM Server generates a notification

Email, which informs the assigned operator about the status change.

e USTOMER MONITOR

Dear CM user,

watch Server restart is in state FAIL from 23. Mar 2012 01:08:24.

Thie kst state was OK lasted for 23h 55m Ss.
Watch evaluation conditions:

FAIL - because at least one condition is false
* FALSE - Windows Running Time (0:05:35) > 0:10:00

Mote: Delay for FALSE state is Os

Watch from computer: TSSVEK
CM-ID of the computer: RCHSVO07
C-Monitor version: 2.5.574.0
Computer location: Housing
Computer from the company:E HUB

Show watch with more information

Edit watch settings

Your CUSTOMER MONITOR
SEAL IT Services

5 SEAL IT SERVICES

C-Monior version: 2.5.574.0
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